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Connecting Briefery With PRTG Network Monitor

In PRTG, go to the “Notification Email and Push Notification to admin”
and set the parameters as below: 1
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Connecting Briefery With PRTG Network Monitor

In PRTG, enable the “Execute HTTP Action”, and set the parameters as below:
* You can find the list of possible place holders at:
    https://kb.paessler.com/en/topic/373-what-placeholders-can-i-use-with-prtg
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Connecting Briefery With PRTG Network Monitor

Go to the AppStore or Google Play, search for “Briefery” and download the app.
(App configuration on mobile is required, dashboard operation is available)
Follow the instructions to define a new user and a new organization.

Now that Briefery is installed and your Organization is defined, you can upload 
a template that will get you up and running instantly. Here is how it’s done:  
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Select the ‘Settings’ icon

Select “Request custom workflow” 
and the template will upload to your 
account automatically, within 24hrs..
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Select the ‘Ticket Tracking’ workflow

Select the icon ‘Workflow Editor’  
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Set the “apiKey” to be identical to 
the key that you have set up in 
PRTG, exit on top left and save 
your changes

Select the “Incoming REST 
Request” action
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You are set to go!  
Alerts from PRTG will trigger a new flow in Briefery, sending notification (to the desktop and mobile app) 
and awaiting to be assigned  
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Dashboard view (www.web.briefery.com) of user defined Stations (time line) with tickets arranged per location 
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Below you can see how an Alert is shown in Briefery. The options on the side allow Transfer to a Station, 
Chat within the flow Members, Edit Data, Flag any line and Assign it to a User, Add Users to the Flow, 
Add Labels and Delete the Flow  
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